
PACTT Learning Center is seeking a Residential QIDP Manager who will provide leadership, 

administration, oversight and case management for all of the Agency's residential homes.  PACTT works 

with individuals with autism in several different settings.  Our residential department operates group 

homes for DCFS and CILA homes for DHS.  Clinical expertise and oversight is a key position 

component.  The QIDP is a key member of the in the organization that has major responsibility for 

implementing agency-wide practices and initiatives with regards to the individuals PACTT serves.  PACTT 

provides services in Oak Park, Elmwood Park and Roger's Park. 

Essential Functions: 

1. Promote environment of dignity and respect for all participants, families and staff; ensuring fair 

treatment and the opportunity for participants and families to exercise their rights. 

2. Act as liaison between families in the residential program and staff.  

3. Supervise staff in the implementation of their assigned duties. 

4. Coordinate Quality Assurance Committee 

5. Work with Director of Programs and  Enrichment & Recreation Leader to implement programming 

in the residential programs. 

6. Attend monthly agency management meetings. 

7. Facilitate participant annual ISP meetings 

8. Lead the development of participant goals and interventions identifying individual strengths for 

achieving personal outcome priorities. 

9. Complete all case management required by DCFS and DHS 

10. Represent the agency to the community and other social service agencies. 

Mandatory Job Qualifications 

1. Minimum two years of residential experience, preferably in a multi-treatment residential and/or 

rehabilitation setting working with children with developmental disabilities. Two years’ experience 

supervising staff a plus. 

2. Master’s degree in in psychology, social work, sociology, psycho-social rehabilitation, or human 

services degrees. 

3. Ability to effectively work in a fast-paced environment and demonstrate the ability to juggle 

multiple competing tasks while keeping key constituents in the loop.  

4. Continual attention to detail in order to maintain compliance and manage deadlines. 

5. Excellent organization, self-management and project management skills, especially when under 

time pressure, are desired. 

6. Must be self-reliant and be able to work independently while putting out high quality work. 

7. Position occasionally requires work during evening and weekend hours. 

8. Valid Illinois Driver's license, auto insurance, and clean driving record. 

EOE. 

 


